
Shown above is Earle Smith 
(center) with outgoing President 
Jeanne Austrian (right) with 
CAO Chuck Prosper, Linda Ta-
vaszi from Administration and  
CEO David Bradley. 

 

After twelve fantastic 

months as our President of 

the Volunteer Board of 

Directors, Jeanne Austrian 

agreed to stay on the 

Board as our Branches 

Chair.  We will not have to 

say goodbye to Jeanne, we 

will just welcome her back 

in another position.  Thanks 

Jeanne for a very success-

ful year of many accom-

plishments.  

 

Our Volunteer Board had 

our annual retreat meeting 

on January 12, 2009, at 

Emily and Bob Hellerõs 

beautiful home on the Bel-

vedere Lagoon and I ac-

cepted the Presidency for 

2009.  Our new Board 

members are Nicky 

Schwartz, Calvin Zippin, 

and we welcomed Alyce 

Daunt back.  Alyce has 

served twice before on the 

Board.  Other members 

include Mary Beach, Norma 

Totoritis, Jean Etcheverry, 

Jeanne Austrian and Dana 

Erigero.  

 

At the retreat meeting the 

Board set the volunteer 

goals for 2009, as follows:  

1.  Service Excellence  

A.  Refine our S.M.I.L.E. 

program and develop a 

Youth Leadership Council 

for our high school volun-

teers.  

B.  Recruit volunteers for 

the Courtesy Visitor Pro-

gram 

C.  Continue to keep the 

Front Desk as a top prior-

ity in service excellence.  

2.  Financial Goal :  We 

pledged to raise $200,000 

in 2009.  

 

Itõs that time again.  Please 

save the date of April 21, 

2009.  This is the day we 

will have our Volunteer 

Recognition Luncheon to 

honor YOU.  The hospital 

will be hosting this event 

at a new venue, the beau-

tiful Marin Country Club 

in Novato.  Invitations 

will be sent next month.  

I do know that we met 

our 2008 Financial Goal 

of $200,000 which will 

be presented to Sutter -

Marin General Hospital 

at our celebration.  

 

The Branches are busy 

with their fundraising 

events (see Out in the 

Branches , pg 7), and the 

In -Service volunteers 

can be seen daily provid-

ing support and care for 

our patients and staff in 

the hospital.  We thank 

all of you for all you do.  

 

Spring is just around the 

corner!  Enjoy wearing 

green on St. Patrickõs 

Day, and have a Happy 

Easter, Spring Break, 

and all the other holidays 

during our good weather 

months! 

Presidentõs Message 
By Earle Smith, Volunteer President  
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Volunteer Department of  2011. We 

needed to come up with the vision and 

identify barriers preventing us from 

achieving the vision. The goal was to 

return to our hospitals with new en-

ergy, new insights, new enthusiasm 

and skills to reach our vision of the 

Volunteer Department  of 2011.  

The composition of the MGH Volun-

teer Program has been evolving from 

the majority of volunteers being over 

50 to the majority of volunteers now 

being under 50. The younger genera-

tion communicates electronically and 

navigates through virtual worlds. The 

challenge  and also excitement for 

the  volunteer staff  is developing an  

electronic portion of the volunteer 

program that satisfies the needs of 

the under 50 volunteer. At the pre-

sent time the volunteer comes to 

work at MGH and signs in on the com-

puter. The next step, which was dis-

cussed at the retreat, was for the 

volunteer to have the capability to go 

on-line at home, sign on to  the MGH 

Volunteer web site, check availability 

of open time and fill in their name to 

secure a shift if they have been 

cross-trained in that department. 

We are proud to be on the cutting 

edge when it comes to  our volunteer 

program so we will continue to attend 

workshops that give us the tools for 

developing the Volunteer Program of 

2011.    

Directorõs Message by Kathy Meyer, Director of Volunteer Services  
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Northern California Association 

of Directors of Volunteers  held 

its annual Fall Retreat at Asilo-

mar.  Regina, Emily and I at-

tended this valuable workshop. 

The topic was òVisioningó the 

Massage Therapy  
By Denni Adamson  

Massage Program Coordinator  
 
As the new Coordinator for the 

Inpatient Massage Program of the 

Institute for Health & Healing, I 

would like to express my sincere 

appreciation to MGH Volunteer 

Services for its continued support 

of this outstanding volunteer ser-

vice to our patients.  
 
In response to a need to attract 

more volunteers in 2008 -2009, the 

MGH Volunteer Board donated 

$6,000 in scholarships to Certified 

Massage Therapists seeking fur-

ther education in exchange for a 

total of 800 hours of service.  This 

action attracted recruits beyond 

the scope of the scholarships and 

helped reinvigorate the program.  

In addition, the MGH Gift Gallery 

donated $8,000 toward the costs 

of training and supervising all the 

Inpatient Massage Volunteers.  

These contributions are signifi-

cant and we are deeply grateful.  
 
The Inpatient Massage program 

has been providing patients and 

their families with healing pres-

ence, active listening, and simple 

human touch for over 20 years.  I 

and the other volunteers have had 

the privilege of witnessing the 

positive impact this program has 

had on patients and their families 

during and after their hospital 

stay.  As one patient wrote us, ò I 
would like to express my thanks to 
all of you who came to my room 
during my stay at Marin General 
Hospital.  Thanks for your willing-
ness to use your caring touch to 
ease my pain and care for me dur-
ing a difficult time.  What a great 
way to share your massage gift 
with others!  You made a wonder-
ful difference in my lifeó. 

 
Currently, our team is twelve vol-

unteers strong and growing.  Each 

massage volunteer is benefiting in 

deeply personal ways from the 

rewards of serving our patients.  

In addition, it is a real pleasure to 

interact with everyone involved in 

Volunteer Services.  Thank you 

for your selfless efforts to cre-

ate an atmosphere of warmth and 

cooperation in which to GIVE.  
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BLOOD DRIVE  

Thursday, March 19, 2009  

1:00 PM ð 5:00 PM  

Conference Center at MGH  

Call 925 - 7258 for appointment  

Pictured above is Emergency Department 
Volunteer, Annette Perry, assisting pa-
tients who were unable to go to the polls on 
election day, November 2008.   

Volunteer Annette Perry  

Assists with Voting  

Itõs Surgery Center Volunteer 
Jim Paullin, dressed as a matador 
to offer Halloween treats to 
staff and visitors as part of the 
Volunteerõs òActs of Kindnessó 
program. 

 

Thanks to Caroline Ireson, 
pictured above, newborns at 
Marin General are treated to 
adorable bunting on holidays.  
Caroline is now sewing beauti-
ful blankets for babies in the 
NICU and other newborns.  
She has connected with a 
sewing group to assist her and 
converted the LOLs  Branch 
(Little Old Ladies) to Labor 
Of Love Branch.  In addition 
to donating her sewing skills, 
Caroline works Floors early 
Thursdays and volunteers in 
Dietary.  Thank you, Caroline!  

Dog Therapy Volunteer, Dana Erigero, 
shows off her dog, Fawnõs, Halloween 
collar and her sweet daughter, Gina. 
Dana also co-chairs the Volunteer 
Scholarship Committee.  

One of Ruth Kingõs many jobs is or-
ganizing the MGH Blood Drives.  

In -Service Supervisors celebrate the 
holidays at Piazzo DõAngeloõs.  Pictured 
above from left are Alyce Daunt, Carolyn 
Collins, Marion Bulette, Robert Drude, 
Linda Lundwall and Barbara Warren.  

Volunteer Supervisors  

Celebrate Yearôs End 

Labor of Love  
New Vol Board Directors  

Who is that Masked Man?  

Dana Shares Her Therapy Dog  

New Volunteer Board Directors 
(from left) Nicky Schwartz, Calvin 
Zippin, and Alyce Daunt met to set 
goals for 2009. See pg 1 for details.  

NEW VOLUNTEER WEBSITE  

COMING SOON!  

We are in the process of setting up a 

website to post all our photos. Try 
www.mghvolunteers@myphotoalbum.com  

User name: mghvolunteers  

Password: Meyerk  


